OFFICIAL FILE

U0 COMTIERCE COMMESIN o O COZZ

OMPLAINT
FHRMMIN ORIGINAL

Springfield, lllinois G270t

Regarding a complaint by (Persen making the complaint}: Northern Mechanical, Inc. by Richard Rieff

Against (Utility name): NICOR GAS

As to (Reasan far complaint) Overcharge of at least 14,500 Therms and approximately

$13,000.00 during the time period between January 5 and April 3, 2001.

in Machesney Park

Hlinois.

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My mailing address is

9933 North Alpine Road, Machesney Park, IL 61115

. .. . 1pi R
The service address that | am complaining about is 9933 North Alpine Road,

Machesney Park,

I, 61115
My home telephone is

[ 1 _N/A

Retween 8:30 AM. and 5:00 P.M. weekdays, 1 can be reached at [815] 654-7900

" NICOR GAS
(Full name of utility company}
tn the provisions of the Hlingis Public Ltilities Act.

(respondent) is a public utility and is subject

Fn the space balnw list the specific section of the law, Commission rule(s).

or utility tariffs that you think is invalved with your cnmplamt
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission abaut your complaint? K ves [ INa

Has your complaint filed with that oHice been closed?

[d¥es [INo




Please state your complaint briefly. Number each of the paragraphs. Piease include time period and dollar amounts involved with your complaint. Usean
extra sheet of paper if needed.

1. MNorthern Mechanical, Inc. disputes the billing pgrioq for January 4, 2001,
to April 1, 2001. ©During that time period, we were invoiced $14,345.22 for

14,214 Therms.

2. Durihgcothisesame!tdmefperdodihonlgltheibgckht#2 gEatheabuildiagewas heated.

An i i i i bable fuel consumption

An independent engineering firm has calcula;ed the pro

for thig 1/2 area, for this three-month period to be 700 Therms, not 15,214 Therms

3. For the same period of time the following three years, an average of 3,709
Therms were used to heat the complete building, not 15, 214 for 1/2 of the

building.
Please clearly state what you want the {ommissian to da in this case:

Determine the appropriate billing for the time pgriod between January 5, 2001
and April 3, 2001, and refund all amounts overpaid.

Date: //f/@% Camplainant's Signatr( 4 ’. | (4/4
/ (Monty( day. year) 4 oy f; Z;

It an attarney will represent you, please give the attorney's name, address, and telephane numher. 7 VoL ’ ‘QM“ -

Attorney Timothy A. Miller L4 tic
Oliver, Close, Worden, Winkler & Greenwva
124 Noéth Watér Street, #3000, P.0O. Box 4749, Rockford, IL 61110-4749

YuuneedtufﬂetheuﬂghalwﬁhtheEumnﬂsﬂun.Ahu.pruwdeunecupvfureachutMtycnnuﬂmnedahnut(rehrredtuasrespundents)

VERIFICATION
A notary public must witness the completion of this part of the form.
L Richard Rieff __ first being duly swarn, say that | have read the abuve petition and knaw what it says.
- The cantents of thiﬂs netition are teue to the hest l;if my_knowferdge. _ _
.'; r

. ' o
(Signature) /R/{(,ﬁ,';_: A ¢ @,}f{
Subscribed and sworn/affirmed to before me on (month, day, yar) a3
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- éfﬁ({%\%&'fddzﬁf( B “OFFICIAL SEAL™

Notary Public. Nlinois e CHERIE GOLDSWORTHY
- Notary Public, State of Hlinois
é y Commission Expires 03/27/07

NOTE: Failure to answer all of the questions on this farm may result in this form being returned without processing. If you have questions, please call
the caunselor in the Consumer Services Division that handled your informal complaint.
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